
 

 

 

 



Message from 

the Chief 

 

To the Village Board and Citizens of Kronenwetter, 

First off, I want to express how humbled and grateful I 

am for being afforded the opportunity to be your Chief of Police. I want to thank the Police and 

Fire Commission for showing their confidence in me and I assure everyone I will work hard to 

provide the best services at the lowest cost to our citizens.  

The department saw a lot of change at the end of 2016, and Chief Joling’s retirement marked the 

end of a historical era for the department. I feel I would be remiss and it would be disrespectful if 

I failed to recognize the efforts of Chief Joling. He was hired in 2004 as the first Chief of Police 

at KPD and literally built this department from the ground up. Chief Joling came to the 

department with a vision of community service and he embodied that vision and mission every 

day.  

I would like to share a personal story about Chief Joling’s character and self-sacrifice that few 

know. As many are already aware of, my wife was diagnosed with breast cancer in July 2013 

and ultimately passed away less than two years after her initial diagnosis. What most people 

don’t know is how much Chief Joling helped me get through that difficult time; or how he 

postponed his own retirement plans and worked additional years so I could get through that 

period, attend the FBI National Academy and ultimately be selected as Chief of Police. He put 

my family and the good of the department ahead of his own personal retirement and family plans 

and that speaks volumes about the selfless nature of his character.  

I think it’s important for people to really understand how much he was respected by the members 

of this department and how loyal he was to the employees who served under his command. As 

you see, he was unafraid to put his employees’ needs before his own. As a village, we all owe 

him a great debt of gratitude and it was my distinct honor to call him my Chief of Police for so 

many years. Congratulations on a well-earned retirement Chief! 

As we enter 2017, we are faced with many challenges and one concern is always the budget and 

providing the best police services we can while remaining fiscally responsible. In this arena, I 

can confidently tell you that we are providing an outstanding service while keeping costs low. I 

can assure you that when you look at the numbers, you will see that compared to area 

departments, we have the lowest cost per citizen and run this department with a staff  (ratio wise) 

that is far smaller than others are.  



By way of example, area costs per citizen (based on 2016 WI Chiefs of Police Survey) range 

anywhere from $153 to $246 per citizen. Meanwhile, ratios for area officers per 1,000 citizens 

vary from 1.5 to 2.09 full time officers per 1,000 residents. When comparing KPD numbers in 

the same categories, we have a cost of only $118 per citizen and a ratio of full time officers per 

1,000 citizens that is spectacularly low:  just 0.92 full time officers per 1,000 residents.   

In 2016, the Village of Kronenwetter was once again on the list of safest cities in Wisconsin, 

ranking at number 15 (SafeWise report)! I think it is clear that when looking at police services to 

the village, we are providing a great service at a very low cost. I would submit that our quality of 

services, coupled with the low cost, would be extremely difficult to replicate. 

Lastly, I want to tell you about a couple of significant changes to the department structure 

because of Chief Joling’s retirement. Officer Chris Smart was promoted to the rank of Lieutenant 

and Officer Soua Xiong, who was a part time officer, was selected to fill Lieutenant Smart’s 

position as a full-time officer.  

Lieutenant Smart was the first patrol officer hired in spring 2005 and is currently the longest 

tenured officer in the department. Lieutenant Smart has a vast array of professional experience, 

including supervisory experience as a Sergeant with the Lac du Flambeau Tribal Police 

Department. He has attended numerous upper level trainings in disciplines such as leadership 

and homicide investigation. He has made tremendous sacrifices for the good of the department 

throughout his 11+-year KPD career and is a perfect fit for the Lieutenant’s position.   

Officer Xiong graduated from North Central Technical College in 2010 with an Associate’s 

Degree in Criminal Justice. He formerly worked as a Reserve Deputy with the Marathon County 

Sheriff’s Office and was a part-time officer with the Village of Athens. We hired Officer Xiong 

in spring 2016 as a part-time officer and we are delighted he accepted the vacant full-time officer 

position. 

In closing, I would like to thank our citizens for their continued support of this department. We 

remain committed to building and maintaining trust and legitimacy with you, our constituents. 

We acknowledge that there are always areas we can improve in and we will strive to do so in 

2017 and beyond. Our officers and staff are always here for you:  “Community Focused, People 

First!” 

Sincerely, 

Terry McHugh 

Chief of Police 

 



Village Board of Trustees 

 

President Chris Voll 

 

Trustee Dan Lesniak    Trustee Christopher Eiden 

Trustee Judy Nitschke    Trustee Ken Pozorski 

Trustee Jason Holmes    Trustee Geraldine Kowalski 

 

 

Police and Fire Commission 

 

President Chad Billeb 

 

Commissioner Lucene Udulutch  Commissioner Tom Geiger   

 

Commissioner Paul Raymond            Commissioner Chet Rucinski 

 

Clerk Dianne Drew 

 

 

We would like to send a special thanks to our Village Board Trustees and the 

Police and Fire Commissioners for their dedication to the Village.  



From the Lieutenant… 

 

To the Village Board, Citizens of Kronenwetter, Chief McHugh and Staff Members, 

I would like to say something about Chief Joling and his personal connection to this community as well. I 

could not go anywhere in the Village or in the Wausau Area without someone not knowing Chief Joling. I 

have worked for other Chiefs and I can truly say I have never worked for such an inspiring leader such as 

Chief Dan Joling. To sum up Chief Joling’s inspiration and his words on leading others, I leave you with 

this:  “No one cares what you know until they know you care.”  This was how Chief Joling demonstrated 

leadership. 

I would like to express my gratitude for the support during my transition to Lieutenant. I also would like 

to say thank you for the 11+ years with the Village of Kronenwetter by recalling my first days with the 

Village. 

I recall my second day of work, stepping out of the car with a list of names and addresses in hand of 

citizens who wanted to meet their new local Police Officer. One proud resident and supporter of the 

Village and Police quickly displayed news clippings and articles to me they saved about their Police 

Department and newly hired Officers. It was very evident to me at this point the support of this 

community and its unique community connection to support its own Police Department. Ever since those 

first few days, I learned what the words “community policing” meant to the Kronenwetter residents. I 

understood just simply stopping the squad, knocking on doors, and talking to citizens was huge. Lots can 

be said about citizens having their own Police whom they know personally and valuing the quality of a 

healthy/safe community. 

In closing, I am proud to say I work for Kronenwetter Police and the citizens of the Village of 

Kronenwetter. 

Sincerely, 

Christopher Smart 

Lieutenant of Police 
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5 Year Calls for Service Comparison  

Patrol Operations 

The graph below illustrates the increasing demands for police services in the village, particularly 

over the course of the past few years. Our summer months (June-August) were much busier than 

the previous summer, as we averaged 704 calls for service each month as compared to only 580 

calls for service during the same span in 2015.  

We saw increases to calls that generally require follow up on the part of our officers and this was 

evidenced by the fact that our “follow up investigations” category jumped by almost 100 calls in 

2016. Often, the amount of follow up investigation for a single call is under estimated and in 

many cases, our officers can spend anywhere from a few days to several months following up on 

cases.  

Unlike larger agencies, we do not have a detective bureau and as a result, our patrol officers must 

see their own cases through to the end. Therefore, in addition to working a lengthy and ongoing 

investigation, the officer still has to juggle that with their daily calls for service. While this is 

challenging, the officers take a great deal of satisfaction in seeing their cases through all the way 

to prosecution and it also serves to increase their investigative prowess. 

 



Patrol Operations 

One factor that complicated the summer rush was the fact that we were short one full-time 

officer for the second half of the year after a training injury resulted in a lengthy rehabilitation 

process. All the officers, both part-time and full-time, really stepped up and filled vacant shifts 

by sacrificing their own days off as well as vacation days for the good of the department.  

This year’s UCR (Uniform Crime Report) numbers are a bit of a mixed bag: While we were 

pleased to see crimes against persons (e.g. simple assaults and forcible rapes) decline quite 

sharply, it is concerning to see the number of burglaries increase to a level we have not seen 

since 2010.   

We experienced the full gamut of burglaries last year, including residential, storage units, and 

general commercial. While we did make arrests in a couple of cases and worked forensic leads in 

others, we are still in need of leads in most of these cases. Traditionally, burglaries can be 

difficult to solve and the national clearance rate for burglaries is low, hovering around 12%. One 

positive notation is that we recovered 60% of our property, which is the highest percentage since 

we began keeping track in 2010.  

Nature of Offense 2012 2013 2014 2015 2016 

Criminal Homicide 0 0 0 0 0 

Forcible Rape 3 2 0 3 0 

Robbery 0 0 0 0 0 

Aggravated Assault 3 1 3 3 3 

Simple Assault 4 5 14 17 5 

Burglary 15 7 9 6 21 

Larceny 41 50 31 23 15 

Motor Vehicle theft 3 3 4 1 4 

Arson 0 0 0 0 0 

 

Year 2014 2015 2016 

Total Stolen $96,744 $47,076 $45,554 

Total Recovered $30,440 $22,201 $27,739 

Percentage Recovered 31% 47% 60% 



FBI National Academy 

-Chief Terry McHugh 

This summer, I had the unique opportunity to spend 

ten weeks at the FBI National Academy, which is 

located on the Marine Corps base in Quantico, VA. 

This was truly a once in a lifetime opportunity where I 

was given the chance to study and learn from the very 

best law enforcement leaders and instructors in the 

world.  

Four times a year, the NA (National Academy) hosts a 

class ranging in size from 225-250 students from law 

enforcement agencies across the nation and the world. 

Students choose either an undergraduate or a graduate 

program, which is accredited by the University of Virginia, and then select classes of interest. 

Life at the NA is fast paced and a typical day begins early. Generally speaking, students are up at 

or before 6:00 a.m. in order to get ready and eat breakfast in the cafeteria before classes begin at 

7:30 a.m. Classes then run until 4:45 p.m., at which time students again head to the cafeteria for 

dinner before beginning nightly studies or other activities.  

Physical exercise is an integral part of every student’s life at the NA and every week, students 

have two or three physical education classes in addition to a weekly fitness challenge. Instructors 

focus on not only the physical aspect of training, which can be intense, but also on the health and 

nutrition aspect of leading a healthy lifestyle. I thoroughly enjoyed the physical training, even 

during the brutal heat and humidly of a warm Virginia summer day! 

Lastly, students had weekends free to travel and sight see. I took advantage of being in an area 

with limitless opportunities by getting off base as much as possible. I visited places such as the 

Washington DC National Monuments Mall, various museums in DC and the surrounding area, 

historic Gettysburg, New York City, Philadelphia and the Washington Nationals baseball 

stadium.  

Without question, the two most powerful places I visited were the National Law Enforcement 

Memorial and the National Holocaust Museum. Both were sober reminders of human sacrifice 

and were extremely moving.  

As I stated earlier, I am truly humbled to have had the opportunity to be the first KPD 

representative to set foot on the hallowed ground of the FBI National Academy and it is 

something I will never forget.  



New Additions in 2016 

Officer Josh McCaskill 
 

We hired Officer McCaskill as a part-time 

officer in March 2016. He attended college at 

Moraine Park Technical College in Fond du 

Lac, where he pursued Police and Corrections 

Science.  He started his law enforcement 

career at the Lincoln County Sheriff’s Office 

as a Corrections Officer in 2008 and in 2010, 

he began working as a police officer for the 

Lac du Flambeau Tribal Police Department. 

Officer McCaskill accepted a position at the 

City of Merrill Police Department in 2011, 

where he continues to work full time.   

Officer McCaskill has a great deal of specialized training in drug enforcement.  He has 

completed both Entry Level Narcotics and Mid-Level Narcotics Investigator certification courses 

and has been a member of the State of Wisconsin’s Clandestine Laboratory Response Team 

since 2010. Additionally, he is one of Merrill’s Field Training Officers and bike patrol officers.  

We are fortunate to have someone with Officer McCaskill’s experience on our department.  

Officer Soua Xiong 
 

As mentioned in the opening page, 

Officer Xiong is now a full-time police 

officer with us. Initially, he was hired as 

a part-time officer along with Officer 

McCaskill.  

Officer Xiong graduated from 

Northcentral Technical College in 2010 

with an Associate’s in Criminal Justice 

and formerly worked as a Reserve 

Deputy with the Marathon County Sheriff’s Office and a part-time officer with the Village of 

Athens.  Officer Xiong is a high character employee who will serve the residents of 

Kronenwetter well for many years to come.  



Vehicle Fleet 

We did not put a new 

police cruiser into 

service in 2016 and 

relied on our existing 

fleet of two patrol SUV’s 

and a Ford Taurus for 

everyday patrol 

functions. A five-year 

comparison of our 

vehicle usage shows that 

we logged far more 

miles and consumed 

more gallons of gas in 

2016 than previous 

years.  

We still kept repair costs 

reasonable and the fact is, more than a third of those repair costs were associated with our oldest 

patrol vehicle, the Ford Taurus. This is not surprising and is one of the reasons why we are a 

proponent of cycling out patrol vehicles when they reach high mileage.  

In addition to officers’ regularly assigned duties and calls for service, they perform simple 

maintenance on the vehicles, such as cleaning them and switching out small things like 

headlights or spot light bulbs. We recognize that anything we can do to extend the life of our 

patrol cars helps save the village money.  

 

Year Total 
Miles 

Total 
Fuel 
(gal) 

Total 
Fuel 
Cost 

Avg. 
MPG 

Maint. 
Cost 

2012 106,972 7,071 $24,514 15.68 $9,533 
2013 108,056 6,671 $22,451 16.47 $9,076 
2014 115,732 7,762 $24,887 16.14 $7,253 
2015 105,570 6,489 $15,206 16.48 $3,750 
2016 117,148 8,087 $18,623 15.90 $6,288 

 



2016 in Photos 

 

Officer Dunst and Officer 

Loveless at a Training 

Exercise 

 

 

 

 

 

 

 

 

 

 

 

 

Officer Wolff and Chief 

Joling after Officer Wolff 

was Awarded the Everest 

Area Officer of the Year 

 

 

 

 



2016 in Photos 

 

 

 

 

 

 

 

 

 

 

 

 

Above:  Lt. Smart’s Swearing in Ceremony 

 

      Below:  Chief McHugh’s Swearing in Ceremony 



2016 in Photos 

 

 

 

Chief Joling 

with Village 

President 

Chris Voll at 

the Chief’s 

Retirement 

 

 

 

 

 

 

 

 

 

 

 

                           

Chief Joling with Senator Jerry Petrowski at the Chief’s Retirement 



2016 in Photos 

 

 

 

Hugs from the staff at Chief 

Joling’s Retirement 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Our Values 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Annual Report Authored by Chief Terry McHugh 


